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MARCH CROSSWORD SOLUTIONHave a favorite recipe?
Submit to newsletter@autoselectonline.com. 
If we choose yours to publish next month, 
you’ll win a free oil change! You’re good to go!

MARCH 2020  THE AUTO SELECT CAR CARE CHRONICLES

OTTO’S 
OFFER 
OF THE 
MONTH

NEW! TEXT AutoSelectAutoSelect to 66158 to join our updated Rewards Program!

www.AutoSelectOnline.com

Here’s what our clients are saying...
Mike was very nice and bent over backwards for me. I can't tell you how much I appreciate everything he 
has done for me. I highly recommend this place!  Jada M – Appleton East

Always great service here! Staff is super friendly and they don’t try to charge you for things that don’t need 
to be done!  Wendy M – Appleton N

We usually use Auto Select in Green Bay. However, we were in Neenah and needed an emergency repair 
on our vehicle. We were extremely happy to find the same stellar customer service, quick repairs and fair 
prices as our Green Bay site. Love Auto Select!!  Denis W – Neenah

Very knowledgeable and understanding. Thorough and expedient service technicians. Their team of 
service advisors lay out all of the necessary issues with your vehicle. When I need auto service again that I 
can't do, I will be returning to Auto Select.   Adrian N – Green Bay East

This was my first time going to Auto Select and I couldn’t be happier with my experience! Chad was 
wonderful to work with and I didn’t feel like I was being taken advantage of. I dropped off my car to have 
the brakes repaired at 9 a.m. and they had it ready to go before noon. I will definitely be back! Thank you!  
Amber C – Green Bay West

Polite service, excellent work. They explained everything to me in simple language. Highly recommend 
them. Will be having all my work done there.  Karen R – Shawano

Knowledgeable staff. Fast, excellent service. Have referred many people to Auto Select. I trust my vehicle to 
be serviced here over other places in town. Always flexible. They do great!  Jake M – Stevens Point East

I was impressed at how nice and courteous the person was on the phone even after all my questions. 
I needed my starter replaced in my Hyundai and it was ready to go for me by the afternoon. I was happy to 
have it ready when I got out of work.  Lacy L - Stevens Point South

Mike and the guys run an honest, straight forward shop.  Brian R - Weston

Appleton: East (920) 993-3339 • Express (920) 734-0555 • North (920) 364-9540 | Green Bay: East (920) 465-3790 • West (920) 494-4936 | Neenah (920) 722-2466
Shawano (715) 524-8266 | Stevens Point: East (715) 341-1600 • Express (715) 341-1576 • South (715) 341-1576 | Weston (715) 355-4050
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CLIENTS OF 
THE MONTH
We thank you for  

your loyalty!
Appleton East-KimberlyAppleton East-Kimberly | Colleen Carrow

Appleton ExpressAppleton Express | Mark Pritzl
Appleton NorthAppleton North | Terri Eake

Green Bay East Green Bay East | Eric Vanderloop
Green Bay WestGreen Bay West | Michael & Erica Hennig

NeenahNeenah | Colleen England
Sp South Sp South | Sean & Antonya Hogan

Sp East Sp East | Jeff Roberts
Sp ExpressSp Express | Steve & Jill Peretz
 Weston Weston | Brian Michalowski

FLEET ACCOUNT 
OF THE MONTH
We thank you for  

your business!
Weston | Ostrowski Landscaping

Welcome to the Auto
Select Family!
During the month of February, we have welcomed 
741 new clients to the Auto Select Family!

We hope you enjoy this monthly publication of 
You’re Good to Go! The Auto Select Car Care Chronicles.

CHOOSING THE RIGHT REPAIR SHOP
NOW OPEN!
Auto Select Shawano

1229 E Green Bay Street
Shawano, WI 54166

715-524-8266

No matter what you drive - sports car, family 
sedan, pick-up, mini-van, work vehicle - when you 
go in for repairs or service, you want the job done 
right. The following advice should take much 
of the guesswork out of finding a good repair 
establishment. 
Don't just drop your vehicle off at the nearest 
establishment and hope for the best. That's not 
choosing a shop, that's merely gambling!  With 
such busy lives, many of us often make choices 
on autopilot without really thinking about it.  Such 
as taking our cars back to the service department 
of the dealership where we purchased them.  
So, you may be surprised to know that less than 
half of new-car owners remain loyal to their new 
car dealer after 2 years, instead going to an 
independent local auto repair shop.  According 
to the National Institute for Automotive Service 
Excellence, 70% of car owners go to independent 
shops even while their cars are still under warranty.
Thanks to the Magnuson-Moss Warranty Act 
of 1975 you do not need to have maintenance 
and car repair work done by a dealership to 
keep a warranty intact.  But if you choose an 
independent mechanic be sure to keep all 
your records demonstrating that you had the 
required maintenance done according to the 
manufacturer’s schedule.
In terms of what’s best for your car there’s not a big 
difference between a car dealership and a good 
independent mechanic.  So, to how to choose 
between them?  The major factor in most people’s 
minds is cost.  Studies covering thousands upon 

thousands of service visits show that car repairs 
at a dealer shop range from 15% to 25% more 

expensive, with the average right in the middle.  
But there’s other factors to consider as well.
Besides price, the biggest advantage of a local 
independent garage is personal service.  You’re 
likely to meet directly with your mechanic, and 
after a couple of visits they’ll remember you 
and your vehicle.  Small independent shops 
depend on repeat customers and word-of-mouth 
“marketing,” so they know they really have to 

please you.  They also tend to be close by and 
more convenient.  Even without an appointment 
there’s usually little or no waiting to be seen, 
although maintenance and repairs tend to take 
a little bit longer.  Unlike just a few years ago 
dealerships had the advantage of more up-to-
date Technical Service Bulletins (TSB) detailing 
diagnosis, repairs, and special procedures.  
But now days’ independent shops can have 
pretty much the same computer systems and 
information.

Why choose                  
Auto Select:
1. Up to 3% Rewards 
on all services and 
purchases.  Can be 
used for future repairs 
or donated to a charity 
of your choosing!
2. Our commitment 
to giving back to the 
communities that 
support us through the 

Auto Select Community Support Program. 
3. At Auto Select, we always review with you to 
understand your needs and concerns.
4. The backbone of any good shop is its people.  
Our people are experienced and well trained - 
meaning you're getting a commitment to quality, 
knowledge of skills and expert repair.
5. We guarantee all work with our 
36-month/36,000-mile nationwide warranty.
6. 11 convenient locations throughout Wisconsin 
to serve you better.
7. Guaranteed Lowest Tire Prices.  
8. BBB Accredited Business & AAA Certified.
9. Mobile App for easy online appointment 
requests.
10. $50 Referral Rewards Program & $25 Birthday 
Bonus!

NEW YEAR WINTER 
CAR CARE SPECIAL

all for only

$39.99*
• Oil Change
• Filter & Lube
• Tire Rotation
• Starting & Charging Systems Tests
• 60 Point, Brake & Chassis Inspections
• Consultation on any concerns found

SYNTHETIC OIL $69.99

* Premium / Synthentic Oil & Specialty / Extended Life   
   Oil Filters extra.  Prices are for up to  
   5-quart oil systems.  Vehicles      
   requiring more than 5 – quarts pay  
   the extra per quart prices. 

You’re good to go!

NOT VALID WITH OTHER OFFERS - OFFER VALID 
THROUGH MARCH 31, 2020

WEB-NY



AUTO SELECT MOBILE APP

• Single-click 
calling

• Email contact 
form

• Store locations  
& directions

• Loyalty rewards 
program

• Referral 
rewards

• Hassle free 
appointment 
scheduling

IT’S FREE & EASY TO USE!
SEARCH FOR "AUTO SELECT" IN YOUR APP STORE

WE LOVE REFERRALS!
That's how most of our loyal clients 
come through our doors for the first 
time. Please spread the word about 
the great services we offer. Refer us 
to your friends, neighbors, colleagues 
and anyone that you know and we'll...

Add $50 to YOUR Auto Select 
Rewards Program

Give your referral $25 off  
their 1st visit of $50 or more

ACROSS
1. Vocalist ____ Fitzgerald
5. Wealthy
9. Prickly plants
14. Street
15. New York's canal
 16. Reed instruments
17. Colleague
19. Vii
20. Observe
21. Prince Charles's sister
22. Verify
23. Trip to the bank, e.g.
25. Mend socks
27. Horn's sound
29. Sound systems
34. Floor cleaners
37. Distinct times
39. Ancient object
40. Stare
41. Musical show
43. Capital of Norway
44. Sports site
46. Shore bird
47. Nuisance
48. Least cluttered
50. Leisure
52. Light beams
54. Of the mind

58. Talking bird
62. Those folks
64. ____ Thurman of "Pulp 

Fiction"
65. Assumed name
66. Not idealized
68. Gambling game
69. Counterpart
70. Whetstone
71. Hard metal
72. Winter toy
73. Love deity

DOWN
1. Remove
2. Defeated one
3. Intense beam
4. Tumult
5. Rudolph, e.g.
6. Persia, now
7. Quoted
8. Laughter syllable
9. Kevin ____ of "Dances with 

Wolves"
10. Aid and ____
11. Inlet
12. Casual tops
13. Doesn't exist
18. Sugar source

22. Sculpture, e.g.
24. Missing
26. Guarantee
28. Attractive
30. Unlock again
31. Different
32. Greases
33. Highlander
34. Complain
35. Fairy tale monster
36. Guilty, e.g.
38. "____ Maria"
42. Painted
45. Hairspray type
49. Used a stool
51. Teamster's rig
53. Shoplift
55. Private teacher
56. ____ acid (protein component)
57. Shoe fasteners
58. Buddies
59. Many (2 wds.)
60. Ceremony
61. Fixed price
63. Loathe
66. Motel units (abbr.)
67. That gal
64. Overhead trains

MARCH CROSSWORD

What is the name of this 
classic American truck?

A: INTERNATIONAL R-120 4X4

Solution on back.

HUMOR
Lodge Meeting 
A man was giving a speech at 
his lodge meeting.  He got a bit 
carried away and talked for two 
hours.  Finally, he realized what 
he had done and said, “I’m sorry I 
talked so long,  I left my watch at 
home.”

A voice from the back of the 
room replied, “There’s a calendar 
behind you…”

Dangerous Situation 
You are driving in a car at a 
constant speed.  On your left side 
is a ‘drop off’, (the ground is 18-20 
inches below the level you are 
traveling on), and on your right 
side is a fire engine traveling at 
the same speed as you.

In front of you is a galloping 
horse, which is the same size as 
your car and you cannot overtake 
it.  Behind you is a galloping 
zebra.  Both the horse and the 
zebra are also traveling at the 
same speed as you.

What must you do to safely get 
out of this highly dangerous 
situation?

Get off the merry-go-round!!

Brain Teaser 
A woman met her husband at the 
train station after work for the ride 
home.  He looked haggard, so she 
asked, “Rough day?”

“You bet it was,” he groaned.  “Our 
computers were down, and we 
had to think all day long.”

HOLIDAYS
8 - Daylight Saving Time   
      Begins
17 - St. Patrick’s Day
20 - First day of Spring

Cinnamon Rolls
Provided By:  Andy and Nancy Gerl

INGREDIENTS:

1 bag – rhodes cinnamon rolls

1 stick butter – melted

1 small box vanilla (cook and serve) pudding

DIRECTIONS:
1. Spray 9 x 13 pan with cooking 

spray.

2. Lay frozen rolls in pan.

3. Sprinkle dry cook and serve 

pudding over rolls.
4. Drizzle melted butter over 

rolls and pudding mixture.

5. Cover with tin foil and place in 

refrigerator overnight.

6. In the morning, take out of 

refrigerator and let rise until 

doubled in size (about 1 hour) 

– should rise to top of pan.

7. Heat oven to 350 degrees 

and bake 20 minutes.

8. Top with icing that is in the 

bag while rolls are warm.  

MARCH OFFERS!

TIRE 
NEWS!

2 SIMPLE WAYS TO SHOP TIRES
1. VISIT WWW.AUTOSELECTONLINE.COM
2. STOP IN TO SPEAK WITH A SPECIALIST

IS SOMETHING 
LEAKING?

NOT VALID WITH OTHER OFFERS - OFFER VALID THROUGH 3/31/20

You’re good to go!

WEB-JJ

DO YOUR 
BRAKES GRIND?

NOT VALID WITH OTHER OFFERS - OFFER VALID THROUGH 3/31/20

You’re good to go!

CALL AND ASK FOR OUR 

FREE BRAKE 
INSPECTION

WEB-FBI

Are your brakes grinding, 
squealing or just don’t feel right?

We will inspect Disc Brake Pads and/
or Shoes, Rotors, Drums, Master 
Cylinder, Parking Brakes, Hoses, 
Hardware, Lines, and Brake Fluid.

FREE
Catch leaks before they cause 
more EXPENSIVE PROBLEMS!

$29.99 VALUE!

STOP IN FOR A

PINPOINT LEAK 
DETECTION TEST

March
LOW PRICE GUARANTEE ON TIRES

NO INTEREST IF PAID IN FULL WITHIN 6 MONTHS*
$149 minimum purchase required. Interest will be 
charged to your account from the purchase date if the 
purchase balance is not paid in full within 6 months or if 
you make a late payment.

We buy tires in large quantities and pass the savings on to you - and we're so 
confident we have the lowest prices on the tires you need, we'll guarantee it!
If you find a lower price, we'll match it!
(Internet Retailers & Membership Clubs Excluded)

*MINIMUM MONTHLY PAYMENTS REQUIRED.  
APR: 22.8%. Minimum finance charge: $1.00. Terms are subject to change. 

Enjoy!

NOW FIRESTONE TIRES 
ARE BACKED BY OUR 
INDUSTRY-LEADING 

GUARANTEE

90 DAY

Restrictions and limitations apply.  
See FirestoneTire.com for more warranty details.

SAVE $20 OFF a set of 4 Any 
Firestone Tire  

during the month of March. 
- PLUS - 

$20 Off Wheel Alignment  
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ARE BACKED BY OUR 
INDUSTRY-LEADING 

GUARANTEE

90 DAY
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