
Trained route
service

representative
arrives on
scheduled

delivery day

Service rep applies
appropriate PPE and/or

sanitizer to prevent
cross contamination

and clean garments are
then delivered sealed in
plastic protective bags

Additional clean
textiles need to be

delivered?

Bay Towel SSOP Flowchart for Food Processing Operations

Physical barrier provides functional separation of soil area from clean processing area

Soiled textiles are
collected and are

functionally separated
from clean textiles on
the delivery vehicle

Soiled textile sling is
weighed and assigned

a color-coded tag
identifying product type

and wash formula
requirements

Unload textiles and sort
by fabric type and soil

level

Transport of textiles to
the Bay Towel

processing plant

CCP#1: Wash Prep
Soil slings are hung on
the washfloor staging

rails and await
equipment assignment

Al textiles cleaned to
meet hygienically clean

standard

Shirts and coats are
transported directly to
the hanging stations

CCP#3: Inspection
Garments are inspected

in hanging area and
flagged for repairs or

replacement via
computerized touch

screen quality control

CCP#2: Wash Process
Best practices for

washing garments in
formulas utilizing

temperatures greater
than 149°F for a

minimum of 10 min

Garment labels are
inspected for sorting

accuracy

Garments are
electronically sorted by

delivery day, route,
customer, and wearer

and are staged for
delivery

The garments are
subjected to

temperatures of at least
270 to 290 degrees F
during the steaming

process

All processing
equipment is properly

maintained, checked for
actual performance

against its
programming and

regularly calibrated

Hand sanitize is applied
by handlers of clean
food manufacturing

garments before being
poly-wrapped

Garment repair
required?

The garment is repaired
and transported to the
computerized sorting

system

CCP#4: Delivery Prep
Garments are loaded
into sanitized garment
carts and sealed with

plastic and loaded into
delivery vehicles

Garment
replacement

required?

Hand sanitizer is
applied by employees

prior to repairing
garments

All washload data is
archived and available

Garments regularly
submitted to

independent testing lab
for microbiological

evaluation

Garment is ordered
from stock room

Transport and
delivery to
customer

Pants are conditioned
in dryers to remove

excess moisture

Ecolab Textile Care
Specialist

titrates wash loads to
verify proper chemistry
is being delivered and

the proper level of
chemistry is being

achieved
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